UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH THANH HOA Djc 14p — Tu do — Hanh phuc
TRUONG DAL HQC VAN HOA,
THE THAO VA DU LICH
S6: 183 /KH-DVTDT Thanh Hoa, ngay 17 thang 02 nam 2023
KE HOACH

KHAO SAT LAY Y KIEN PHAN HOI CUA NGUOI HQC VE
HOAT PONG GIANG DAY CUA GIANG VIEN
HOQC KY, NAM HOQC 2022 - 2023

I. MUC PiCH, YEU CAU
1. Muc dich

- Khéo sat sy hai long cua ngudi hoc dbi voi chat luong giang day cua giang
vién nhim danh gia mdt cach khoa hoc, khach quan chét lugng dao tao cia nha trudong
thong qua viéc tim hiéu y kién cua ngudi hoc.

- Téng hop két qua khao sat 1am co s& dé nha trudong xac dinh nhu ciu, nguyén
vong cua nguodi hoc, tr d6 c6 nhitng bién phap khéc phuc tdn tai, han ché, dinh hudng
nhirng ndi dung can wu tién nham nang cao chét lvong giang day, dap tng ngdy cang
t6t hon nhu cau ciia ngudi hoc va dam bao su hai 1ong cua ngudi hoc.

2. Yéu ciu:

- Viéc do luong danh gia mirc d6 hai 1ong ctia ngudi hoc dbi véi chat luong
gido duc ciia nha truong phai duge tién hanh mot cach khoa hoc, khach quan tuan thu
nghiém tac quy trinh chon mau, xac dinh c& mau, hudng dan tra loi phiéu hoi, thu
phiéu, chinh 1y, xtr Iy phan tich phiéu va viét bao céo tong két.

- Két qua do luong phai gitip cho nha truong xac dinh duoc nhu ciu nguyén
vong cua ngudi hoc dé 6 cac giai phap hoan thién ning cao chat lugng dao tao.

II. THOI GIAN:

1. Thoi gian ldy phiéu: tir ngay 20/02/2023 dén 28/02/2023 (c6 lich cu thé cia cdc
khoa)

2. Thoi gian kiém phiéu: T ngay 28/02/2023 dén 06/03/2023.

III. THANH PHAN THAM GIA

1. Ban chi dao

- TS. Bong Huong Lan: Phé Hiéu truéng -Trudng ban — Chi dao chung;

- PGS. TS Nguyén Thi Thuc: Truong phong Quan 1y dao tao - Thanh vién

- ThS. Lé Xuan Son: Truéng phong CTCT-HSSV- Thanh vién;

- ThS. Hoang Ba Khai — TP. Phong Thanh tra: Thanh vién;

- ThS. Nguyén Thi Lan — Truéng phong KTPBCL: Thanh vién £



- Truéng cac Khoa: Thanh vién;

- ThS. Nguyén Thi Hang — Ph6 phong CTCT-HSSV: Thanh vién.
2. Ban Khio sat va kiém phiéu

- Ban khéo sat gdm: C6 véan hoc tip cac 16p, Can bo Phong CTCT — HSSV,
Phong Thanh tra, Thu ky cac Khoa.

- Ban kiém phiéu gdm: (c6 danh sach kém theo)
3. Poi twong khio sat va dwge khao sat

- Poi twong dwoc khdo sdt: La giang vién (bao gdm ca thinh giang) c6 gio day
0 cac khoa ciia HK I nam hoc 2022 - 2023.

- Déi twong ldy phiéu: HSSV cac 16p chinh quy va lién thong chinh quy tai
truong.

- Hinh thirc khao sat: Phiéu khdo sét
4. Thanh phian kiém phiéu: Gom dai dién can bo Phong Thanh tra, cdn bo Phong
CTCT-HSSV va thu ky cac khoa c6 giang vién dugc khao sat.
5. Phén cong can b phdi hop véi C6 vin hoc tip thwe hién 1y phiéu:

TT ’ Ho tén CB Pon vi khio sat Thoi gian khao sat
Nguyén Thi Hang — P.CT- . B
CTHSSY Tir 20/02 — 24/02/2023

I S;Ia% Anh Tuyét - TK.Khoa 1y o viTT Tir 20/02 — 23/02/2023

Nguyén Thi Thuy Dung — TK Khoa Luat & .
Khoa Ludt & QLNN QLNN Tir 20/02 — 24/02/2023
Nguyén Thi Bich Hong — P.CT-
CTHSSV Khoa Giao duc

2 | Lé Minh btrc — P.CT-CTHSSV Mém non & SP Twr 20/02 — 24/02/2023
Pham Ngoc Thuy — TK. Khoa Tiéu hoc

GDMN&TH

Nguyén Thanh Tam —P.CT- Tir 20/02 — 23/02/2023

CTHSSV Khoa Du lich

¢ Thi Yen fang = TK. Khoa Du | Tir 20/02 — 23/02/2023
3 R

Nguyén Thi Thom —TK. Khoa | p} o Nooaingit | Nedy 24,25/02/2023

Ngoai ngir

If]e)?; Hong Hanh —TK. Khoa |y 0 OLTDTT | Neay 20/02-22/03/2023

Pham Ha Thanh — P.CT-CTHSSV Tir 20/02 — 23/02/2023
4 |Nguyén Thi Ngoc Anh — TK.|Khoa Am nhac Tir 20/02 — 23/02/2023

Khoa AN

Trinh Thi Cac — TK. Khoa MT Khoa My thuat Tu 20/02 — 23/02/2023

6. Quy trinh khio sat, tong hop két qua
Buée 1: Xay dung ké hoach tong thé va biéu mau phiéu, bién ban trinh Ban

Giam hiéu phé duyét. K




Buée 2: Két hop voi cac Truong Khoa xdy dung lich khao sat theo 16p, giang
vién.

Buée 3: Tién hanh khao sat (theo lich) va dong niém phong.

Buéc 4: Kiém phiéu lam viéc tap trung tai phong 406A dudi sy giam sat cua
can by Phong Thanh tra Nha truong.

Bu6e 5: Ra soat va tong hop két qua trinh Ban Giam hiéu phé duyét.

IV. TO CHUC THU'C HIEN
1. Phong Cong tac Chinh tri - Hoc sinh, sinh vién

- Tham muu x4y dung ké hoach, mau phiéu khao sat; chu tri phdi hop véi cac
don vi lién quan xay dung co s¢ dit liéu phuc vu khéo sat, t6 chuc thuc hién ké hoach,
tong hop két qua bao cdo Hiéu trudng, dé xuat bién phap khic phuc, cai tién chét
luong, gidm sat cac hoat dong cai tién luu trix dir liéu khao sat theo quy dinh.

- Chiju trach nhiém lién hé véi cac Khoa chi dao can bo 1én lich va theo ddi tién
d6 khao sat.

- Phéi hop véi phong Khao thi va dam bao chat luong gido duc va cac khoa/bd
mon tuyén truyén phd bién ké hoach t6i HSSV, cung cap danh sach cac 16p tham gia
khao sat.

2. Phong Khio thi — Pam bao chit lwong gido duc

Phéi hop véi cac don vi lién quan xay dung co so dir liéu phuc vu khéo sat, td
chie thyc hién ké hoach, tong hop két qua bao céo Hiéu truong, dé xuat bién phap
khic phuc, cai tién chat lugng, gidm sat cac hoat dong cai tién luu trit dit liéu khao sat
theo quy dinh.

3. Phong Quan ly dao tao

- Cung cip ké hoach giang day, thong tin va danh muc cac hoc phan va giang
vién giang day cac hoc phan dugc phan cong trong hoc ky I nam hoc 2022 - 2023.

- Tong hop két qua, danh gia chat luong hoc phan/giang vién bao cao Hiéu
trudng, dé xuét bién phap khéc phuc, cai tién chat lugng, giam sat cac hoat dong cai
tién lwu trir dit liéu khao sat theo yéu cu kiém dinh chat luong.

4. Phong Thanh tra

Cir can bd tham gia giam sat va lap bién ban chét, niém phong cong tic bo
phiéu, kiém phiéu dam bao quy trinh.
5. Cac khoa dao tao

- Can cir Thoi khoa biéu hoc ky I, ndam hoc 2022-2023, cac khoa 1dp danh sach
hoc phan va giang vién twong Gmg cua timg 16p, chi dao CVHT t6 chirc thuc hién iy
phiéu theo ké hoach.

- Phé bién ké hoach dén giang vién va sinh vién do don vi quan ly, ctt can bo,

don dbc, theo doi 16p thyc hién khao sat theo thoi gian trén. .



- Cb vén hoc tap cac lop chiu trach nhi€ém tryuc tiép trién khai dén 16p va hoan
thanh viéc 1dy phiéu ndp lai cho phong CTCT-HSSV theo thoi gian trén.
6. Nguoi hoc

- Nguoi hoc nhan phiéu, dién day du thong tin theo yéu cau va tich vao cac 6 1a
su lya chon danh gia ciia minh vé hoc phan/giang vién.

- Yéu cau 100% sd ngudi hoc/lép phai tham gia day du, c6 y thirc va trach
nhiém véi lya chon ctia minh.
V. VAN PHONG PHAM PHUC VU CONG TAC KHAO SAT

Dé phuc vu cong tac khao sat l1ay ¥ kién cua nguoi hoc vé hoat dong giang day
cua Giang vién, hoc ky I nam hoc 2022 — 2023, Ban td chire khao sat va kiém phiéu dé
nghi vin phong phim nhu sau:

- 5000 t& Phiéu khao sat theo mau (Phong Hanh chinh — Tong hop in).

- 60 Bao bi dyng phiéu niém phong.

- 15 but bi (05 dd, 10 xanh).

- 10 hop keo déan gidy.

- 04 kéo con;

- 04 ban dap gim + hop gim (loai nho).

Trén day 13 ké hoach khao sat 14y y kién ctia ngudi hoc vé hoat dong giang day

cua giang vién hoc ky I ndm hoc 2022 — 2023, kinh trinh Ban gidm hiéu xem xé&t. s

Noi nhgn: »~ KT HIEU TRUONG
- BGH, CTHDT (dé b/c); ;

- Phong QLDT, P. Thanh tra, P. KTPBCLGD;
- Truong cac khoa;

- CVHT;

- Luu: VP.




UBNIY/ERGHATEA \\ : MAiu KS 01
TRUON A
THﬂ’

~ PHIEU KHAO SAT
LAY Y KIEN NGUOI HQOC PANH GIA HOAT PONG GIANG DAY CUA
GIANG VIEN VIEN KHI KET THUC MON HQC

Nham thu thap ¥ kién ctia ngudi hoc dé danh gia va cai tién chét luong giang
day trong Nha truong, Anh/Chi vui long thuc hién bang cau hoi dudi day. Mbi v kién
ciia Anh/Chj 1a sy déng gop rat 16n cho viéc ning cao chat lugng cho Nha trudng.

* THONG TIN KHAO SAT

HOC PhAN:. oot ; Glang vién day: .................
| e S ;Khoahoc: ...,
Trinh dg, hinh thirc dao tao: Pai hoc chinh quy [ ] Pai hoc lién thong chinh quy []
A.PANH GIA MON HOC

T6 kin hodc danh dau X vao 6 twong tmg voi muc do dong y/khong dong ¥ cuia ban:
® Hoan toan dong y, @ Dong ¥, @ Tuong ddi dong ¥
@ Khong dong ¥ ® Hoan toan khong dong ¥

TT Noi dung khio sat Mikc dong y

THONG TIN MON HOC VA TAI LIEU PHUC VU GIANG DAY

1 Anh/Chi dugc thong tin rd muc tiéu, ndi dung va yéu cau mén hoc. (ONOISNOIO)

Anh/Chi dugc giang vién cung cap day du thong tin ve lich trinh/ké hoach
g | CVRTUVE SRS YR CHIS OOp Ty R TOne HRE ' © 20 ®O
giang day va tiéu chi danh gia ket qua hoc tap.

Anh/Chi dugc gidang vién cung cap day du thong tin ve tai liu hoc tap va cac

3 o x (ORBIONOIO)
phuong tién ho trg phyc vy mon hoc.
NOI DUNG GIANG DAY
4 | Noi dung giang day duoc cap nhat, d6i méi. (OXBIOROIE;
Nbi dung giang day thiét thuc, hiru ich. ®© O3 66
6 | Noi dung gidng day phtt hop véi mén hoc, vira strc ddi véi anh/chi. ®© O3 66
PHUONG PHAP GIANG DAY
7 Giang vién trinh bay noi dung bai giang rd rang va dé hiéu (ONOIOROIO)

Giang vién str dung nhiéu phuong phap giang day theo hudéng phat huy tinh
g ung p g phap giang day gp y DO @G

tu hoc, ty nghién ctru cda sinh vién

9 Giang vién khuyén khich sinh vién phat biéu hogc dat cau hoi trong gid hoc (ONOIOROIO)

10 | Giang vién khuyén khich cac hoat dong hop tac theo nhom. (ONOIOROIO)

HOAT PONG GIANG DAY

11 | Pam bao diing thoi gian 1én 16p, ky cuong trong gio giang; day di sd giovcia | @ @0 @®




hoc phan theo quy dinh

12 | Téc phong chuan muyc, xir sy ding muc voi ngudi hoc. (ONOIOROIO)

13 | Giang vién nhiét tinh va c6 trach nhiém trong giang day. ®© O3 66

14 | Giang vién c6 kién thirc siu rong vé mén hoc. (OXBIOROIE;
Giang vién san sang giai dap nhiing thac mac ctia anh/chi lién quan dén mén

15 g gg p g 1 q D6 @6
hoc.
Giang vién st dung hiéu qua cac phuong tién day hoc hién co6 trong phon

16 gq ’.%.q p g uen day hc C g phong D6 @6
hoc (bang, may chiéu,...).
Giang vién quan tim dén phat trién k¥ ning dién dat va tu duy logic clia

17 g . q p y g c y log D O6 ®6
anh/chi.

CONG TAC KIEM TRA, DANH GIA SINH VIEN

Giang vién su dung cac hinh thirc kiém tra danh gia két qua hoc tip khac

18 8 VIen ST FHne eac” e T A 1A KETaua noc b ® 00 @6
nhau d¢€ tang do chinh xac trong danh gia.
Viéc danh gia dugc thyc hién cong bang va phan anh dung nang lyc cua

19 ot g C L : g gvap g gy DO d6
anh/chi.

CAM NHAN VE MON HQC

20 | Tiép thu hiéu qua ndi dung mén hoc qua giang day cia giang vién. (OXBIOROIE;
Mon hoc gitp anh/chi hinh thanh, phat trién thé gi6i quan, phuong phap luan

21 | khoa hoc, kién thirc va k¥ ning cén thiét cho chuyén mon, nghiép vu va thyuc (OJOIONOIO)
tién cudc song.

22 | Anh/chi thich dugc hoc moén hoc nay do giang vién giang day. (ONOIOROIO)

B. PHAN HOI KHAC VE GIANG VIEN (néu c6):

CHAN THANH CAM ON SU HQP TAC CUA ANH/CHI! %




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

Thanh Hoa, ngay thang  nam 2023

BIEN BAN KIEM PHIEU KHAO SAT
LAY Y KIEN PANH GIA HOAT PONG GIANG DAY CUA GIANG VIEN
(Hoc ky I nam hoc 2022 - 2023)

Hoém nay, vao hoi ....... ngay ...... thang ...... nam 2023, tai phong hop 406 Nha A, to
chirc cong tac kiém phiéu khao sat 1ay ¥ kién danh gia hoat dong giang day cua giang vién,
hoc ky [ nam hoc 2022 — 2023;
Tong sb can bo kiém phiéu 1a: ............ nguoi
1. Chau toa:

TS. Bong Huong Lan — Pho Hiéu trudng nha trudng — Chi dao cong tac kiém
phiéu.
2. Ban kiém phiéu ching t6i gom:

- Ba Nguyén Thi Hang — Phé Trudng phong CTCT-HSSV- Trudng ban

- Ba Lé Thi Lan Huong — Phé Truong phong Thanh tra - Uy vién

- Can b Phong CTCT-HSSV va thu ky cac Khoa - Uy vién

(Co danh sach kem theo)
3. Néi dung kiém phiéu:

- Tong s phiéu phatra:............ phicu
- Tong sb phiéu thu vao: .......... phiéu.
-Sb phibuhop 16 1a: .................phiéu.
- S6 phiéu khong hop 16 1a:......... phiéu.

4. Két qua kiém phiéu nhw sau:
+ PHAN 1:THONG TIN MON HQC VA TAI LIEU PHUC VU GIANG DAY

® Hoan toan dong y:  ......... [oviiiiinnn ,dat ......... %
@Pongy: [ocevinnnnn ,dat ......... %
® Tuong ddidéngy : ... [oiiiinnnn. ,dat......... %
@ Khong déng y: ... [eievinnnn. ,dat......... %
® Hoan toan khong dong y: ......... [eviiiiinnn ,dat ......... %
+ PHAN 2: NOI DUNG GIANG DAY
® Hoan toan dong y:  ......... [oviiiiinnn ,dat ......... %
@Pongy: [ociiinnnn. ,dat ......... %
® Tuong ddiddngy :  ......... P ,dat ......... %
@ Khong déng y: ... [oieiinnnn. ,dat......... %

® Hoan toan khong dong y: ......... [eviiiinnnn ,dat ......... %



+ PHAN 3: PHUONG PHAP GIANG DAY

® Hoan toan dong y: ~ ......... [oeiiiiinin ,dat ......... %
@bongy: e Joeiiiinnnn ,dat ......... %
® Tuong ddidéngy : ... [iiiiinnnn. ,dat......... %
@ Khong déng y: ... [oieiinnnn. ,dat......... %
® Hoan toan khong dong y: ......... [eviiiiinnn ,dat ......... %
+ PHAN 4: HOAT PONG GIANG DAY
® Hoan toan dong y: ~ ......... [oviiiiinnn ,dat ......... %
@Pongy: e [evivinnnn. ,dat......... %
® Tuong ddidéngy : ... [iiiiinnnn. ,dat......... %
@ Khong déng y: ... P ,dat ......... %
® Hoan toan khong dong y: ......... [eviiiinnnn ,dat ......... %
+ PHAN 5: CONG TAC KIEM TRA, PANH GIA SINH VIEN
® Hoan toan dong y: ~ ......... [oeiiiiinin ,dat ......... %
@Pongy: e [evivinnnn. ,dat ......... %
® Tuong ddidéngy : ... [iiiiinnnn. ,dat......... %
@ Khong déng y: ... [eievinnnn. ,dat......... %
® Hoan toan khong dong y: ......... P ,dat ......... %
+ PHAN 6: CAM NHAN VE MON HQC
® Hoan toan dong y: ~ ......... [oviiiiinnn ,dat ......... %
@bongy: e Joeiiiinnnn ,dat ......... %
® Tuong ddidéngy : ... [oieiinnn. ,dat......... %
@ Khong déng y: ... [oieiinnnn. ,dat......... %
® Hoan toan khong dong y: ......... [eviiiiinnn ,dat ......... %
Bién ban kiém phiéu dugc 1ap xong vao héi:......... gid......... cung ngay va

thong nhét ky tén. Chung t6i l1ap bién ban nay bao cdo két qua va trinh Hi¢u truong
lam co s& dé nha truong xac dinh nhu cau, nguyén vong cua nguoi hoc, tr do cod
nhitng bién phap khéc phuc tdn tai, han ché, dinh huéng nhitng ndi dung can uu tién
nhim nang cao chat luong giang day, dép tmg ngay cang t6t hon nhu cau cia ngudi
hoc va dam bdo sy hai long cua nguoi hoc..

CAC THANH VIEN TRONG BAN KIEM PHIEU TRUONG BAN KIEM PHIEU



TT | Tén CB Phong | Thu ky Khoa tham Pon vi CB chi dao, giam
CT — CT HSSV | kiém phiéu sat
N £ Khoa Van hoa x s
01 |LéMinhpac | oangAnh Tuyet Thong tin - euven Thi Hang
Nguyén Thi Thiy Dung | Khoa QLNN - £
Nguyén Thi , Khoa - Nguyén Thi Hang
02 | Bich Hong Pham Ngoc Thuy GDMN&TH - Lé Thi Lan Huong
. Lé Thi Cic Khoa My thuat - Nguyén Thi Hang
03| Pham Ha Thanh Nguyén Thi Ngoc Anh | Khoa Am nhac - Lé Thi Lan Huong
Lé Thi Yén Hang Khoa Du lich
Nguyén Thanh Nguyén Thi Thom Khoa Ngoai ngit | - Nguyén Thi Hang
04 : S
Tam Khoa Thé dyc thé | - L€ Thi Lan Huong

Lé Thi Héng Hanh

thao
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