UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
_TINH THANH HOA Poc 1ap - Tu do - Hanh phiic
TRUONG PAI HQC VAN HOA,
THE THAO VA DU LICH

] Thanh Hoa, ngay 23 thang 4 nam 2025
So: 840 /BC-BVTDT

BAO CAO
KET QUA KHAO SAT Y KIEN NGUOI HQC VE CHAT LUQNG PHUC VU

DPAO TAO VA CAC HOAT PONG HO TRQ NGUOT HQC; HOAT PONG KET
NOIL, PHUC VU CONG PONG NAM HOQC 2024 - 2025

Can ctir K& hoach sé 577/KH-DVTDT ngay 21/3/2025 cta Hiéu trudng Trudng
Pai hoc VH,TT&DL Thanh Hoéa vé khao sat chét luong phuc vu dao tao va cac hoat
dong ho tro ngudi hoc; hoat dong két ndi va phuc vu cdng déng nam hoc 2024-2025
(Khao sat truc tuyén).

bé nang cao chét luong dao tao, cong khai cac diéu kién bao dam chét lugng
gido duc (BBCLGD), c6 sb liéu, minh chirng phuc vu cong tac tu danh gia va danh
gid ngoai cép co so gido duc (CSGD) va cip chuong trinh dao tao (CTDT), Phong
CTCT-HSSV bio céo két qua khao sat ldy y kién phan hoi ciia ngudi hoc vé chét
lugng phuc vu dao tao va cac hoat dong hoc trg ngudi hoc ; hoat dong két ndi va phuc
vu cong d@)ng tai truong nam hoc 2024-2025, cu thé nhu sau:

1. Muc dich, y nghia:

- Gop phén thuc hién Quy ché dan chu trong CSGD dai hoc;

- Tiép thu y kién déng gop ctia ngudi hoc nham hiéu rd hon tim tu nguyén vong
vé mirc d6 dap tng cua cac hoat dong hd tro ngudi hoc; hoat dong két ndi va phuc vu
cong déng nam hoc 2024-2025;

- Nha truong c6 thém cian ci dé diéu chinh, bo sung va hoan thién cac hoat
dong ho tro nguodi hoc; hoat dong két ndi va phuc vu cong déng qua do xay dung ké
hoach dao tao, bdi dudng nguén nhan luc nhim dap tng yéu cu cong viéc va nang
cao hiéu qua ctia hoat dong day va hoc gép phan nang cao chét luong ddo tao dap Gmg
chuén dau ra;

- Pam béo loi ich, tao diéu kién dé nguoi hoc duoc bay t6 v kién, quan diém va
nhan xét ciia minh vé cac hoat dong, diéu kién lién quan dén khoa dao tao, va cac hoat
dong khac cua Nhé truong.

2. Yéu cau

- Pam bao xay dyng vin hoa tot dep trong mdi truong gido duc;

- Nguoi hoc trong Truong hiéu rd muc dich, y nghia, ty nguyén va trung thuc
trong viéc cung cip thong tin theo mau phiéu khao sat cua Nha trudong, nhim dat
duoc muc tiéu da dé ra;

- Thong tin phan hoi tir nguoi hoc vé mirc do dap ung chét luong phuc vu dao
tao va cac hoat dong hd trg ngudi hoc; hoat dong két ndi va phuc vu cong déng cua
Truong ndm hoc 2024-2025 dugc xtr ly khach quan, trung thuc va dugce st dung ding
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muc dich.
3. Thoi gian thue hién: Tt ngay 03-10/4/2025.
4. Poi twong thwe hién: Nguoi hoc cac 16p dai hoc hé chinh quy cic nam
hoc 2024-2025 tai truong: 1176 HSSV
5. Noi dung:
Sw hai long cua nguoi hoc, sw dung thang danh gid mirc do hai long dwa trén
5 mue do:
I- Rat hai long, 2- Hai long, 3-Con phén vin, 4- Khéng hai long, 5- Khéng y kién.
- Thuc hién theo mau khao sat:

STT | Hoat dong khao sat mirc do dap wng Mau KS Ghi chu
1 Cong tac phuc vu dao tao 09 cau hoi

Téng: 27 cau hoi

2 Cong tac phuc vu va hd tro ngudi hoc 18 cau hoi

St dung cong cu khao sat va trién khai truc tiép duong link khao sat (danh gia)
t6i timg ddi tuong lién quan thong qua cc kénh tuong tac nhu: Email, cy thé: Mau
phiéu danh cho sinh vién (theo duong link bén dudi):

https://docs.google.com/forms/d/e/1FAIpQLScCNwwghrcVy97cEpTBihg5p0O4
usH7tdlg--RnaMo8Q-Erprg/viewform

6.Két qua khao sat:

Mire danhgia

N¢i dung khio sat 10 % | @ % | ® % | ® % | ® | %

Cong tac phuc vu dao tao 808 |68,71% | 208 [17,69% | 48 | 4,08% | 44 | 3,74% | 68 | 5,78%

Chuong trinh dao tao can doi
giita kién thirc chung va kién 856 | 72,79% | 167 | 14,20% | 46 | 3.91% | 38 | 3.23% | 69 | 5.87%
thirc chuyén nganh

Noi dung chuong trinh dao tao
dugc cap nhat, dap ing nhu cau| 786 | 66,84% | 240 | 20,41%| 29 | 247% | 56 | 4,76% | 65 | 5,53%
x4 hoi

Chuan dau ra chuong trinh dao
tao cong khai va pho bién dén | 811 |68,96% | 196 | 16,67%| 59 | 5.02% | 35 | 2,98% | 75 | 6,38%
nguoi hoc

Thong tin vé hoat dong kiém
tra, danh gia dugc thong bao
cong khai va pho bién dén
nguoi hoc

798 | 67,86% | 213 | 18,11%| 48 | 4,08% | 40 | 3,40% | 77 | 6,55%

Két qua hoc tap dugc danh gia
chinh xéc, cong bang va duoc
thong bao kip thoi téi nguoi
hoc

767 |65,22% | 215 | 18,28% | 65 | 5,53% | 54 | 4,59% | 75 | 6,38%

L&p hoc c6 si s6 hop 1y, thuén
loi cho hoc sinh, sinh vién hoc | 773 | 65,73% | 223 [ 18,96% | 51 | 4,34% | 48 | 4,08% | 81 | 6,89%
tap

Giang vién trinh bay bai gidng | o0 |71 1704 | 172 | 14.63% | 46 | 3.91% | 40 | 3.40% | 81 | 6.89%
mot cach khoa hoc, c6 hé thong

Giang vién 4p dung da dang céc

phuong phép day hoc tich cue 794 | 67,52% | 276 |23.47% | 44 | 3,74% | 35 | 2,98% | 27 | 2,30%




nham khuyén khich sinh vién
phat trién nang luc tu hoc, tu
nghién ctru va lam vi¢éc nhém

Giang vién thé hién chuan muc
tac phong nha gido, nhiét tinh
va ¢ trach nhiém, sin sang giai
dap, tu van hoc tap cho HSSV
ngoai gio 1én 16p.

853

72,53%

171

14,54%

40

3,40%

46

3,91%

66

5,61%

Coéng tac phuc vu va hd tro
nguwoi hoc

793

67,43%

195

16,58%

63

5,36%

44

3,74%

81

6,89%

10.

Cb van hoc tap (CVHT) nim
virng cac Qui ché dao tao, ké
hoach dao tao, muc tiéu, ndi
dung chuong trinh dao tao, cac
mon hoc va qui trinh quan ly
dao tao,...

816

69,39%

196

16,67%

43

3,66%

38

3,23%

83

7,06%

1.

C6 van hoc tap tich cuc tu van,
ho trg hoc sinh, sinh vién trong
hoc tap

794

67,52%

213

18,11%

46

3,91%

48

4,08%

75

6,38%

12.

Cb van hoc tap thuong xuyén
hop 16p theo dinh ky (1
lén/théng) dé tu van, hd tro
HSSV trong hoc tap, rén luyén
va sinh hoat.

798

67,86%

190

16,16%

73

6,21%

46

3.91%

69

5,87%

13.

Nha truong t6 chtrc cac hoat .
dong tu van, dinh huéng nghé
nghiép cho SV

809

68,79%

178

15,14%

56

4,76%

56

4,76%

77

6,55%

14.

Can bg, nhan vién van phong
c6 thai d6 hoa nha, ling nghe
va giai quyét kip thoi cac yéu
cau cua hoc sinh, sinh vién

791

67,26%

194

16,50%

65

5,53%

43

3,66%

83

7,06%

15.

Cac khi€u nai (néu c0) cua
HSSV duoc giai quyét nhanh
chong va thda dang

765

65,05%

194

16,50%

89

7,57%

43

3,66%

85

7,23%

16.

Chinh sach y t&, cham lo sirc
khoe cho HSSV cua Nha
trudong

742

63,10%

223

18,96%

69

5,87%

51

4,34%

91

7,74%

17.

Nha truong c6 nhimg chinh
sach ho trg kip thoi khi HSSV
gap kho khan

794

67,52%

194

16,50%

65

5,53%

43

3,66%

80

6,80%

18.

Thai 6 phuc vu tén tinh, chu
dao cua can bd giang vién cac
Khoa, Phong, Trung tdm khi
cung cip thong tin vé chinh
sach xa hoi (ché d6 wu tién, vay
von, hoc béng. ..) dén HSSV

821

69,81%

161

13,69%

75

6,38%

38

3.23%

81

6,89%

19.

Viéc chi tra hoc bong, ché do
chinh sach cho nguoi hoc kip
thoi, ding quy dinh

791

67,26%

199

16,92%

65

5,53%

46

3.91%

75

6,38%

20.

Thiét bi phong hoc 1y thuyét
dap trng nhu cau hoc tap (Ban,
ghé, loa, micro, anh sang, may

732

62,24%

231

19,64%

94

7,99%

46

3.91%

73

6,21%




chiéu, wifi...)

21.

Trang thiét bi, phuong tién
phuc vu cong tac giang day 748 | 63,61% | 202 | 17,18% | 100 | 8,50% | 51 | 4,34% | 75
trong gid thyc hanh

6,38%

22.

Cong tac v€ sinh moi truong 743 163,18% | 231 | 19,64% | 77 | 6,55% | 38 | 3,23% | 86

7,31%

23.

Tai liéu hoc tap, phong doc &
Thu vién dap trng duge nhu cau| 802 |68,20% | 199 | 16,92% | 54 | 7,06% | 40 | 3,40% | 81
hoc tép, nghién ctru

6,89%

24.

Cong tac dam bdo an ninh, trét
tu trong trudng duoc thue hién | 823 |69,98% | 178 | 15,14% | 51 | 4,34% | 43 | 3,66% | 81

tt

6,89%

25.

Nha truong thuong xuyén tuyén|
tmyén, rén luyén chinh tri, tu
tudng, dao dirc va 16i sdng lanh
manh cho HSSV

847 172,02% | 161 | 13,69% | 43 | 3,66% | 48 | 4,08% | 77

6,55%

26.

Murc d6 hai long cua HSSV vé

cdc hoat dong phong trdo cua | ¢} | g 390, | 153 |24,63% | 43 | 3.66% | 40 | 340% | 94
nha truong (van nghé, theé duc

thé thao...)

12,65%

27.

Nha trudng c6 chinh sach ho
trg sinh vién tham gia cac hoat
dong két ndi va phuc vy cong 842 |71,60% | 186 |23,19% | 25 | 2,13% | 35 | 2,98% | 88
dong (Mua he xanh, Tiép sirc
mua thi, Hién mau nhén dao...)

10,97%

7. Phan tich s liéu khao sat

7.1. Cong tac phuc vu dao tao:

- Nhin chung, da s6 HSSV danh gia cao cong tac phuc vu dao tao cua Nha
truong. Ty 1& danh gia "Hai 10ng" va "Rét hai 1ong" chiém wu thé trong céc tiéu chi
khao sat (86,4% so vdi 13,6%).

- Cac khia canh dugc danh gia cao bao gém: chuong trinh dao tao can ddi, noi
dung cap nhat, chuan dau ra rd rang, thong tin kiém tra danh gia cong khai, giang vién
trinh bay khoa hoc va nhiét tinh (ty 1¢ danh gia giao dong tir 79,42% dén 96,37%).

Tuy nhién, van con mot bo phan HSSV co y kién trai chiéu, dac biét vé si sb
16p hoc va Giang vién trinh bay bai giang mot cach khoa hoc, c6 hé thdng (ty 1& phan van,
khong hai 1ong, khong ¥ kién tir 14,2% dén 15,31%).

7.2. Cong tac phuc vu va hd tro ngudi hoc:

- Cong tac hd trg nguodi hoc cling nhan duge nhiéu phan hdi tich cuc (dat ty 1¢
trén 84%).

- Vai trd ciia C6 van hoc tap (CVHT) dugc ghi nhan trong viéc nim virng quy
ché, tu van hd trg hoc tip cho sinh vién (ty 1é trung binh hai long va rat hai long gan
85%).

- Céc hoat dong tu van hudng nghiép, hd tro giai quyét kién nghi, chinh sach y
té va hd tro sinh vién khé khan dugc danh gia cao.
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Tuy nhién, mot sb van dé can luu ¥: co s& vat chit (Wifi, may chiéu, phong
hoc, trang thiét bi.. ..), cong tac v¢ sinh can dugc cai thién (mtrc d§ danh gid phan van,
khong hai 10ng, khong ¥ kién chiém 18,11%).

7.3. Hoat dong Poan - Hji, Thu vién, Co sé vit chat va Hoat déng phuc vu
cong dong:

- Céc hoat dong Doan - Hoi dugce danh gid 1a da dang nhung chua dap ung du
nhu ciu cia sinh vién ((mtc d6 danh gia phan van, khong hai long, khong y kién
chiém 19,71%).

- Thu vién nhan dugc phan hdi tich cuc vé co s& vat chat nhung can van can cai
thién nguén tai liéu phuc vu nguoi hoc, y thiic hoc tap cua sinh vién ciling can duogc
nang cao (mirc dd danh gia phan van, khong hai long, khong v kién chiém 17,89%).

- Hoat dong phuc vu cong déng duoc HSSV danh gia cao vé tinh da dang, hd
trg va loi ich mang lai hiéu qua, loi ich thiét thuc cho cong dong ma con dong gop tich
cuc cho viéc hoc tap va viéc lam cua SV trong tuong lai (mic d¢ hai long va rat hai
long dat trén 84%).

7.4. Cong tac HSSV:

Cong tac HSSV duoc xem 1a mot trong nhitng thé manh ctia Nha trudng, dic
biét trong viéc thuc hién cac chinh sach, do tao k¥ ning va hd tro hoc tap, sirc khoe.
Tuy nhién, cong tac tiép nhan va giai quyét khiéu nai can duoc cai thién dé ting muic
dd hai long cua HSSV (mirc d§ danh gid con phan van + khong hai long + khong y
kién 13 18,46%).

8. Két luén, kién nghij

8.1. Két luan chung:

- Két qua khao sat cho thdy Nha truong di dat duoc nhiing thanh cong nhét
dinh trong cong tac dao tao va hd tro nguoi hoc.

- Pa s6 HSSV c¢6 danh gia tich cuc vé cac hoat dong ctua Nha trudng.

Tuy nhién, dé nang cao hon nira chét luong phuc vu, Nha truong can tiép tuc
ci thién cong tac tiép nhan va giai quyét kip thoi cac khiéu nai, thic mac cua HSSV;
tiép tuc quan tam, stra chita, nang cép cac trang thiét bi phuc vu hoc tap.

8.2. Kién nghi: Trén co s& Bao cdo tong hop s6 lidu khao sat ndy, ban khao sat
c6 mot s6 dé xuét nhu sau:

a. Poi véi cac Khoa, B4 mon:

- Nghién ctru k¥ két qua khao sat va y kién dong gop ctia HSSV.

- Dé xuit cac giai phap cai tién dé nang cao chat lugng dao tao va hd trg ngudi hoc.

- Tang cudng phd bién myc dich, y nghia cua hoat dong khao sat dén CVHT va
HSSV.



b. Poi vdi cdc Phong, Ban, Trung tém chirc néing:

- Nghién ctru két qua khao sat dé tham muu cho Ban Giam hiéu cac hoat dong
cai tién phu hop.

- Chu trong nang cao hiéu qua cong tac tiép nhan va giai quyét khiéu nai cua
HSSV.

-Pau tu nang cép co s& vat chat, trang thiét bi phuc vu hoc tap.

Trén day 1a bao cao két qua khao sat nguoi hoc vé cac hoat dong ho trg va phuc
vu cong dong cua Nha truong ndm hoc 2024 — 2025. Két qua khao sat nay 1a co so
quan trong dé Nha trudng danh gia thyc trang va dé ra cac giai phap nang cao chat
lugng dao tao, hd trg ngudi hoc, gop phan vao sy phat trién toan dién cia Nha
truong./. W

Jol
Noi nhan: (J/
- Ban Giam hiéu (dé b/c);
- Céc don vi lién quan;
- Luu VT, CTCTHSSV.
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