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KE HOACH
Khio sat chit lwgng phuc vu dao tao va cic hoat dong hd trg nguwoi hoc; hoat dong
két ndi, phuc vu cong dfﬁng va cac linh vue hoat dong ciia Nha trwong
nam hoc 2025 —2026

Thuc hién nhiém vy nam hoc 2025 — 2026, trudng Pai hoc Van hoa, Thé thao va
Du lich Thanh Héa xay dung va trién khai K& hoach khao st chat lugng phuc vu dao
tao va cac hoat dong hé tro nguoi hoc; hoat dong két ndi, phuc vu cong d@)ng va cac linh
vuc hoat dong cua Nha truong, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Khao sat su hai long cta ngudi hoc vé chat lwong phuc vu dao tao va cac hoat
dong hé tro nguoi hoc; hoat dong két ndi va phuc vu cong dé)ng cua nha truong nham
danh gia mot cach khoa hoc, khach quan thong qua viéc tim hiéu cam nhén ciia nguoi
hoc.

- Tong hop két qua khao sat 1am co s& dé Ban Giam hiéu va cac don vi trong
Trudng xac dinh nhu cu, nguyén vong ciia ngudi hoc, tir d6 c6 nhitng bién phap cai tién,
nang cao chat lugng phuc vu, dap ing ngay cang tét hon nhu cau ngudi hoc va dam bao su
hai 10ng ctia nguoi hoc véi chat lugng dich vu gido duc ctia Nha truong.

2. Yéu cau

- Khdo sat, do luong danh gid mac do hai long cua nguodi hoc phai ddm bdo tinh
khach quan, trung thyc, tuan thu nghiém tic quy trinh thuc hi¢n.

- Két qua khdo sat phai giup cho Nha truong xac dinh dugc nhu ciu, nguyén vong
cua nguoi hoc dé c6 cac gidi phap khic nhitng nhiing ton tai, han ché, hoan thién nang
cao chat lugng gido duc dao tao.

II. NQI DUNG, QUY TRINH THU'C HIEN

1. N¢i dung khao sat

- Hoat dong ho trg vé cong tac phuc vu dao tao

- Hoat dong ho trg vé cong tac hoc sinh, sinh vién

- Hoat dong phuc vu va ho trg vé hoc tap

- Hoat dong ho tro vé nghién ctru khoa hoc va hop tac quéc té

- Hoat dong ho tro vé thu vién, hoc liéu

- Hoat dong ho tro vé doi séng

- Hoat dong hd trg vé y té

- Hoat dong hd trg vé huéng nghiép va viéc 1am

- Hoat dong ho tro vé co s& vat chat

- Hoat dong ho tro vé hoat dong doan thé

- Hoat dong ho tro vé tai chinh



2. Pbi twong khio sat:

Hoc sinh, sinh vién chinh quy dang theo hoc tai nha truong.

3. Cong cu va hinh thirc khio sat

- Cong cy: Phiéu khao sat (Pinh kém madu phiéu khdo sdt)

- Hinh thirc: Truc tiép va tryc tuyén

4. Quy trinh thuc hién khao sat

- Thiét ké cong cu va lap ké hoach khao sat

- Tién hanh khéo sat;

- Nhap dir liéu trén phan mém, phén tich két qua;

- Viét béo cdo sb lidu khao sat;

- Gri két qua dén cac don vi lién quan;

- X4y dyng va trién khai ké hoach cai tién chat luong sau khao sat

5. Thoi gian thue hién khao sat: Tir ngay 15/03/2026 dén hét ngay 31/03/2026

I1I. TO CHUC THUC HIEN

1. Phong Cong tac chinh tri - Hoc sinh, sinh vién

- Tham muu xay dung ké hoach, mau phiéu khao sat; lam dau méi trong viéc
trién khai thuc hién ndi dung theo ké hoach.

- Bo cao tong hop sb liéu khao sat dé cac don vi lién quan c6 co s& bao cao,
danh giad chét lugng cua linh vuc phu trach, xay dung ké hoach cai tién nang cao chat
luong dao tao, phuc vu va hd tro ngudi hoc.

2. Cac don vi: T chitc can bd, Dao tao, Hanh chinh - Quan tri, Thong tin Thu
vién, Phong Quan 1y khoa hoc — Hop tac quéc té, Phong Truyén thong — Tuyén sinh,
Phong ké hoach — Tai chinh, Poan Thanh nién tham muu x4y dung mau phiéu khao st
theo mang don vi phu trach phit hop voi yéu cau va phdi hop trién khai thuc hién khao
sat. Sau khao sat 1am bao cdo chuyén moén va dé xuat bién phap khic phuc, cai tién
chét luong gido duc.

3. Cac Khoa, Co véan hoc tap cac 16p

- Céc khoa trién khai ké hoach dén hoc sinh, sinh vién do don vi quan ly, phan
cong céan bg, giang vién don ddc, theo doi 16p thuc hién khao sat theo ké hoach dé ra.

- C6 van hoc tap c6 trach nhiém phéi hop t6 chirc cho 16p thuc hién khao sat, don
déc HSSV tham gia khao sat theo hudng dan.

4. Nguoi hoe: Yéu cau 100% hoc sinh, sinh vién phai tham gia day du, cé trach
nhiém vé&i lya chon ctia minh.

Trén day la Ké hoach khao sat chat lugng phuc vu dao tao va cac hoat dong hod
trg nguoi hoc; hoat dong két ndi, phuc vu cong déng va cac linh vyc hoat dong cta Nha
truong nam hoc 2025 — 2026. Yéu cau cic don vi to chirc thyc hién nghiém tic va co

chat luong. *

Noi nhin: ,, KT HIEU TRUONG
- Ban Giam hiéu (d¢€ b/c); 3
- Truong cac don vi, doan thé;
- CVHT cac 16p;

- Luu: VT, CTCT-HSSV
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PHIEU KHAO SAT Y KIEN NGUOI HQC

CHAT LUQNG PHUC VU PAO TAO VA CAC HOAT PONG HO
TRQ NGUOI HQC; HOAT PONG KET NOI, PHUC VU CONG PONG

(Danh cho déi twong ngwoi hoc)

Nham thu thap y kién ctia nguoi hoc dé danh gia va cai tién cac hoat

dong ho trg trong Nha trudng, Anh/Chi vui 10ng thuc hién bang cau hoi dudi

day. Mbi y kién cia Anh/Chi 1a sy dong gop rat 16n cho viéc nang cao chat

luong dao tao cho Nha truong.
* THONG TIN KHAO SAT

Trinh d9, hinh thirc dao tao: Pai hoc chinh quy ]
Trinh d¢ khac []

* PHAN KHAO SAT
Hay cho biét y kién cta Anh/Chi bang cach chon 6 thich hop theo cac muic danh gia

; Khoa hoc: ..o

tir 1 dén 5.
Mirc d§ danh gia
0, @ ® @ ®
Khong y kiéen | Khong hailong | Con phén van Hai long Rit hai long

(chiea tiép xiic

(Muec do dap ving

(Muec do dap vng

(Muec do dap vng

(Muec do dap vngtur

hodc chua quan | g5 509 tr 50% dén 69%) | ur 70% dén 89%) 90% trd lén)
tam)

T Noi dung khao sat Mirc danh

T gid

I. | CONG TAC PHUC VU PAO TAO

1. | Chuong trinh dao tao can doi gitra kién thuc chung va kién thire chuyén OB ®OB
nganh

2. | N¢i dung chuong trinh dao tao dugc cép nhat, dap ting nhu cau xa hoi ONOBIOROIO)

3. | Chuén dau ra chuong trinh dao tao cong khai va pho bién dén nguoi hoc ONOBIOKOIO)

4, Thréng,tin vé hoat dong kiém tra, danh gia dugc thong bao cong khai va pho |O @@ @O
bién dén nguoi hoc

5. | K&t qua hoc tap dugc danh gia chinh xac, cong bang va dugc thongbaokip |O @@ @O
thoi tdi nguoi hoc

6. | Lop hoc c6 si sb hop 1y, thuén 191 cho hoc sinh, sinh vién hoc tap ONOBIOROIO)




7. | Giang vién trinh bay bai giang mdt cach khoa hoc, c6 hé thong OB ®O6
8. | Giang vién &p dung da dang cac phuong phap day hoc tich cuc nham khuyén|@® @3 @O
khich sinh vién phat trién nang luc tu hoc, tu nghién ctru va lam viéc nhom
9. | Giang vién thé hién chuin muc tac phong nha gido, nhiét tinh va co trach OB ®OB
nhiém, sin sang giai dap, tu van hoc tip cho HSSV ngoai gid 1én 16p.
II | CONG TAC PHUC VU VA HO TRQ NGUOI HQC
10. | C6 van hoc tap (CVHT) nam viing cac Qui ché dao tao, ké hoach daotao, | @B @G
muc ti€u, ndi dung chuong trinh dao tao, cac mon hoc va qui trinh quan ly
dao tao,...
11. | Co van hoc tap tich cuc tu van, hd tro hoc sinh, sinh vién trong hoc tap ONOIORKOIO)
12. | C van hoc tap thuong xuyén hop 16p theo dinh ky (1 lan/thang) dé tu OB ®O6
vén, hd trg HSSV trong hoc tap, rén luyén va sinh hoat.
13. | Nha truong t6 chic cac hoat dong tu van, dinh huéng nghé nghiépcho SV. | @3 @O
14. | Can bg, nhan vién van phong c6 thai do hoa nha, lang nghe va giai quyét kip [ @3 @®®
thoi cac yéu cau cta hoc sinh, sinh vién
15. | Cac kién nai (néu c6) ciia HSSV duoc giai quyét nhanh chong va théa dang [ @03 @G
16. | Chinh sach y t€, cham lo sttc khoe cho HSSV cua Nha truong OXNIOKGIO)
17. | Nha truong c6 nhiing chinh sach ho tro kip thoi khi HSSV gép kho khan ONOBIOROIO)
18. | Thai d6 phuc vu tan tinh, chu ddo cua can b giang vién cac Khoa, Phong, @ @3 @®®
Trung tim khi cung cp thong tin vé chinh sach xa hoi (ché do wu tién, vay
vbn, hoc bong...) dén HSSV
19. | Viéc chi tra hoc bong, ché do chinh sach cho nguoi hoc kip thoi, dungquy (@ @3 @O
dinh
20. | Thiét bi phong hoc 1y thuyét dap ung nhu cau hoc tép (Ban, ghe, loa, micro, (D @3 @®®
anh sang, may chiéu...)
21. | Trang thiet bi, phuong tién phuc vu cong tac giang day trong gio thuc hanh | @3 @®®
22. | Cong tac v€ sinh moi truong ONOIOKOIO)
23. | Tai liéu hoc tap, phong doc ¢ Thu vién dap ung dugc nhu cau hoc tap, ONOBIOROIO)
nghién curu
24, | Cong tac dam bao an ninh, trat ty trong truong dugc thuc hién tot OB ®OB
25. | Nha truong thuong xuyén tuyén tmyén, rén luyén chinh tri, tu tuéng, dao ONOBIOKOIO)
duc va 16i séng lanh manh cho HSSV
26. | Mtic d9 hai long ciia HSSV vé céc hoat dong phong trao ctia nha truong (van|® @3 @®®
nghé, thé duc thé thao...)
27. | Nha truong c6 chinh sach ho tro sinh vién tham gia cac hoat dong két ndiva | @0 @6

phuc vu cong déng (Mua h¢ xanh, Tiép strc mua thi, Hién mau nhéan dao.. J)




III. CAU HOI MO: Anh (Chi) c6 ¥ kién déng gop khac cho su phat trién cua
Nha truong?

1. Vé chuong trinh dao tao hién nay cua:



6. V& ché do chinh sach phuc vu ngudi hoc:

CHAN THANH CAM ON SU HQP TAC CUA ANH/CHI! **
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