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S6: 577 /KH-DVTDT Thanh Hoa, ngay 21 thang 3 nam 2025

KE HOACH
Khio sat chat lwrgng phuc vu dio tao va cac hoat dong hd trg nguoi hoc;
hoat djng két nodi va phuc vu cong dong nam hoc 2024 — 2025

Thyc hién nhiém vy nam hoc 2024 — 2025, Nha truong xay dung va trién khai
ké hoach khao sat 14y y kién phan hdi cua ngudi hoc vé chét lugng phuc vu dao tao va
cac hoat dong hd tro nguoi hoc; hoat dong két ndi va phuc vu cong déng cua Nha
truong, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Khao sat su hai long cua ngudi hoc vé chat luong phuc vu dao tao va cac hoat
dong hé tro nguoi hoc; hoat dong két ndi va phuc vu cong dé)ng cua nha truong nham
danh gia mot cach khoa hoc, khach quan thong qua viéc tim hiéu cam nhén ciia nguoi
hoc.

- Tong hop két qua khao sat 1am co so dé Ban Giam hiéu va cac don vi trong
Trudng xac dinh nhu cu, nguyén vong ciia ngudi hoc, tir d6 c6 nhitng bién phap cai tién,
nang cao chat lugng phuc vu, dap ing ngay cang tét hon nhu cau ngudi hoc va dam bao su
hai 10ng ctia nguoi hoc véi chat lugng dich vu gido duc ctia Nha truong.

2. Yéu ciu

- Khdo sat, do luong danh gid mac do hai long cua ngudi hoc phai ddm bdo tinh
khach quan, trung thuc, tuin thi nghiém tic quy trinh thuc hién.

- Két qua khdo sat phai giup cho Nha truong xac dinh dugc nhu cau, nguyén vong
cua nguoi hoc dé c6 cac gidi phap khic nhirng nhiing ton tai, han ché, hoan thién nang
cao chat lugng gido duc dao tao.

II. NOI DUNG, QUY TRINH THUC HIEN

1. N§i dung khao sat

- Hoat dong ho tro vé cong tac phuc vu dao tao

- Hoat dong ho tro vé cong tac hoc sinh, sinh vién

- Hoat dong phuc vu va ho trg vé hoc tap

- Hoat dong hd trg vé nghién ciru khoa hoc va hop tac quc té

- Hoat dong hd tro vé thu vién, hoc liéu

- Hoat dong ho tro vé doi séng

- Hoat dong hd trg vé y té

- Hoat dong ho tro vé hudng nghiép va viéc lam

- Hoat dong ho tro vé co s& vat chat

- Hoat dong hd trg vé hoat dong doan thé

- Hoat dong ho tro vé tai chinh



2. Pbi twong khio sat:

Hoc sinh, sinh vién chinh quy dang theo hoc tai nha truong.

3. Cong cu va hinh thirc khio sat

- Cong cu: Phiéu khao sat (Pinh kém mau phiéu khdo sat)

- Hinh thirc: Truc tiép va truc tuyén

4. Quy trinh thuc hién khao sat

- Thiét ké cong cu va lap ké hoach khéo sat

- Tién hanh khao sat;

- Nhép dit liéu trén phan mém, phan tich két qua;

- Viét béo cdo sb liéu khao sat;

- Gri két qua dén cac don vi lién quan;

- Xéy dyng va trién khai ké hoach cai tién chat luong sau khao sat

5. Thoi gian thye hién khio sat: Tir ngay 01/4/2025 dén hét ngay 10/04/2025

I1I. TO CHUC THUC HIEN

1. Phong Cong tac chinh tri - Hoc sinh, sinh vién

- Tham muu xay dung ké hoach, mau phiéu khao sat; lam dau méi trong viéc
trién khai thuc hién ndi dung theo ké hoach.

- Bao cao téng hop sb licu khao sat dé cac don vi lién quan cé co so bdo céo,
danh gia chit luong cua linh vuc phu trach, xay dung ké hoach cai tién nang cao chat
luong dao tao, phuc vu va hd trg ngudi hoc.

2. Cac don vi: T chitc can bd, Dao tao, Hanh chinh - Quan tri, Thong tin Thu
vién, Phong Quan 1y khoa hoc — Hop tac qubc té, Phong Truyén thong — Tuyén sinh,
Phong ké hoach — Tai chinh, Poan Thanh nién tham muwu xdy dung mau phiéu khdo sdt
theo mang don vi phu trach pht hop véi yéu cau va phdi hop trién khai thyc hién khao
sat. Sau khao sat 1am bao cdo chuyén moén va dé xuat bién phap khic phuc, cai tién
chét lwong gido duc.

3. Cac Khoa, Co véan hoc tap cac 16p

- Céc khoa trién khai ké hoach dén hoc sinh, sinh vién do don vi quan ly, phan
cong céan bg, giang vién don ddc, theo doi 16p thuc hién khao sat theo ké hoach dé ra.

- C6 vén hoc tap co trach nhiém phéi hop t6 chue cho 16p thuc hién khao sat, don
dbc HSSV tham gia khao sat theo hudng dan.

4. Nguoi hoe: Yéu cau 100% hoc sinh, sinh vién phai tham gia day du, cé trach
nhiém véi lya chon ctia minh.

Trén day la Ké hoach khao sat chat lugng hd trg, tu van nguoi hoc; hoat dong két
ndi va phuc vu cong déng va cac linh vuc hoat dong ciia Nha trudong nim hoc 2024 —
2025. Yéu ciu cac don vi td chuc thuc hién nghiém tuc va co chat lugng. *

Noi nhan:

- Ban Giam hiéu (dé b/c);

- Trudng cac don vi, doan thé;
- CVHT cac 16p;

- Luu: VT, CTCT-HSSV




CONG HOA XA HQI CHU NGHIA VIET NAM
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PHIEU KHAO SAT Y KIEN NGUOI HQC

CHAT LUQNG PHUC VU PAO TAO VA CAC HOAT PONG HO
TRQ NGUOI HQC; HOAT PONG KET NOI, PHUC VU CONG PONG

(Danh cho déi twong ngwoi hoc)

Nhiam thu thap y kién cua nguoi hoc dé danh gia va cai tién cac hoat
dong ho trg trong Nha trudng, Anh/Chi vui 10ng thuc hién bang cau hoi dudi
day. Mbi y kién cia Anh/Chi 1a sy dong gop rat 16n cho viéc nang cao chat
lugng dao tao cho Nha truong.

* THONG TIN KHAO SAT
7 o ; Khoa hoc: ..o
Trinh d9, hinh thirc dao tao: Pai hoc chinh quy ]
Trinh d¢ khac []
* PHAN KHAO SAT
Hay cho biét y kién cta Anh/Chi bang cach chon 6 thich hop theo cac muic danh gia

tir 1 dén 5.
Mirc d§ danh gia
® @ ©) @ ®

Rit hai long Hai long Con phan van Khong hai long Khéng ¥ kién
(Mikc @6 dép vmg | (Mirc d6 dép tmg | (Mikc d6 ddp vmg | (Mirc @6 dap umg | (chua tiép xic hodc
tir 90% tro len) |y 709 dén 89%) | tir 50% dén 69%) duwéi 50% chuwa quan tdm)
T Noi dung khao sat Mirc danh
T gia
I. | CONG TAC PHUC VU PAO TAO

1. | Chuong trinh dao tao can doi gitra kién thic chung va kién thure chuyén OXNIONOIO)

nganh

2. | Noi dung chuong trinh dao tao dugc cap nhat, dap tiing nhu cau xa hoi DO ®O

3. | Chuéan dau ra chuong trinh dao tao cong khai va pho bién dén nguoi hoc OXQIONOIO)

4, Thréng,tin vé hoat dong kiém tra, danh gia dugc thong bao cong khai vaphd | © @3 @O
bién dén nguoi hoc

5. | K&t qua hoc tap dugc danh gia chinh xac, cong bﬁng va dugc thongbaokip D @3 @®
thoi tdi nguoi hoc

6. | Lop hoc co si sb hop 1y, thuén 1gi cho hoc sinh, sinh vién hoc tap ONOBIOKOIO)

7. | Giang vién trinh bay bai giang mot cach khoa hoc, cé hé¢ thong OB ®OB




8. | Giang vién ap dung da dang cac phuong phap day hoc tich cuc nham khuyén|® @3 @O
khich sinh vién phat trién nang luc tu hoc, tu nghién ctru va lam viéc nhom
9. | Giang vién thé hién chuan muc tac phong nha giao, nhiét tinh va co trach ONOBIOKOIO)

nhiém, sdn sang giai dap, tw van hoc tip cho HSSV ngoai gior 1én 16p.

II | CONG TAC PHUC VU VA HO TRQ NGUOI HQC

10. | C6 van hoc tdp (CVHT) nidm virng cac Qui ché dao tao, ké hoach daotao, | @O @B
muc tiéu, ndi dung chuong trinh dao tao, cdic mén hoc va qui trinh quan ly
dao tao,...

11. | C6 van hoc tap tich cuc tu van, hd trg hoc sinh, sinh vién trong hoc tap ONOBIOKOIO)

12. | Cb van hoc tap thuong xuyén hop 16p theo dinh ky (1 lan/thang) dé tu OB ®O
van, hd trg HSSV trong hoc tap, rén luyén va sinh hoat.

13. | Nha truong t6 chirc cac hoat dong tu van, dinh hudéng nghé nghiép cho SV [ @0 @G

14. | Céan b, nhan vién van phong c6 thai dd hoa nha, lang nghe va giai quyét kip|® @@ @06
thoi cac yéu cau cua hoc sinh, sinh vién

15. | Cac kién nai (néu c6) ciia HSSV dugc giai quyét nhanh chéng va thoa dang [ @3 @ ®

16. | Chinh sach y té, cham lo strc khoe cho HSSV cua Nha truong OB ®6B

17. | Nha trudng c6 nhitng chinh sach ho tro kip thoi khi HSSV gip kho khin OB ®B

18. | Thai d6 phuc vu tan tinh, chu d4o ctia can bd giang vién cac Khoa, Phong, | @3 @O
Trung tam khi cung c4p thong tin vé chinh sach xa hoi (ché do uu tién, vay
von, hoc béng. .\) dén HSSV

19. | Viéc chi tra hoc bong, ché d6 chinh sach cho nguoi hoc kip thoi, dingquy @ @3 @®®
dinh

20. | Thiét bj phong hoc ly thuyét dap ung nhu cau hoc tap (Ban, ghé, loa, micro, | @Q® @O
anh sang, may chiéu...)

21. | Trang thiét bi, phuong tién phuc vu cong tac giang day trong gio thuc hanh | @3 @ ®

22. | Cong tac vé€ sinh moi trudong ONOBIOKOIO)

23. | Tai li€u hoc tap, phong doc & Thu vién dap ung dugc nhu cau hoc tap, OO ®6G
nghién curu

24. | Cong tac dam bao an ninh, trét ty trong truong dugc thuc hién tot OB ®6B

25. | Nha truong thuong xuyén tuyén truyén, rén luyén chinh tri, tu tudng, dao ONOIORKOIO)
dirc va 16i sbng lanh manh cho HSSV

26. | Mtc d6 hai long ciia HSSV vé cac hoat dong phong trao cua nha truong (vain|D @@ @O
nghé, thé duc thé thao.. .)

27. | Nha truong c6 chinh sach ho trg sinh vién tham gia cac hoat dong kétndiva | @0 @G

phuc vu cong dong (Mua hé xanh, Tiép sirc mua thi, Hién mau nhan dao...)




III. CAU HOI MO: Anh (Chi) c6 ¥ kién dong gop khac cho su phat trién cia
Nha trudng?
1. V& chuong trinh dao tao hién nay cua:



6. V& ché do chinh sach phuc vu ngudi hoc:

CHAN THANH CAM ON SU HQP TAC CUA ANH/CHI! **
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